INFS-3221 Advanced Systems Analysis & Design

Name____________________
Chapter 5:  Requirements Determination
Interviewing – Top Down Approach (Pages 137 – 143)

Situation: You are playing the role of a Systems Analyst or a System User.  Assume that Robert Morris University is designing a new website & you are part of the requirements gathering process.  The Systems Analysts will use the input from the users to help develop the new website.

________________________________________________________________

Instructions for the Systems Analysts (Interviewers)

You and your partner(s) will interview the system users to gather requirements for the new website.  Using the Top-Down Interview approach, develop a list of at least 5 interview questions for the users.  Interview the users with the list of questions & gather their input for the new website.

________________________________________________________________

Instructions for the System Users (Interviewees)

You and your partner(s) will be interviewed to gather input to design a new website for Robert Morris University.  During the interview, you will provide suggestions for changing the website, enhancing, the website, and adding new features to the website.  While the Systems Analysts are preparing their questions, you may want to make a list of desired website changes to help you organize your thoughts during the interview.
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Name____________________
Chapter 5:  Requirements Determination
Interviewing – Bottom Up Approach (Pages 137 – 143)

Situation: You are playing the role of a Systems Analyst or a System User.  Assume that Robert Morris University is designing a new website & you are part of the requirements gathering process. The Systems Analysts will use the input from the users to help develop the new website.

________________________________________________________________

Instructions for the Systems Analysts (Interviewers)

You and your partner(s) will interview the system users to gather requirements for the new website.  Using the Bottom-Up Interview approach, develop a list of at least 5 interview questions for the users.  Interview the users with the list of questions & gather their input for the new website.

________________________________________________________________

Instructions for the System Users (Interviewees)

You and your partner(s) will be interviewed to gather input to design a new website for Robert Morris University.  During the interview, you will provide suggestions for changing the website, enhancing, the website, and adding new features to the website.  While the Systems Analysts are preparing their questions, you may want to make a list of desired website changes to help you organize your thoughts during the interview.
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Name____________________
Chapter 5:  Requirements Determination
Questionnaires (Pages 147 – 150)

Situation: You are playing the role of a Systems Analyst or a System User.  Assume that Robert Morris University is designing a new website & you are part of the requirements gathering process. The Systems Analysts will use the input from the users to help develop the new website.

________________________________________________________________

Instructions for the Systems Analysts

You and your partner(s) will design a written questionnaire to gather requirements for the new website.  Using the guidelines in your text, develop a list of at least 10 questionnaire questions for the users.  Administer the questionnaire to the users to gather their input for the new website.

________________________________________________________________

Instructions for the System Users

You and your partner(s) will complete a written questionnaire designed to gather input for a new website for Robert Morris University. Your input may include suggestions for changing the website, enhancing the website, and/or adding new features to the website.  While the Systems Analysts are preparing their questionnaire, you may want to make a list of desired website changes to help you organize your thoughts for completing the questionnaire.
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Chapter 5:  Requirements Determination
JAD – Joint Application Design (Pages 144 – 148)

Situation: You are playing the role of a Systems Analyst or a System User.  Assume that Robert Morris University is designing a new website & you are part of the requirements gathering process. The Systems Analysts will use the input from the users to help develop the new website.

________________________________________________________________

Instructions for the Systems Analysts

You and your partner(s) will design a brief JAD Session to gather requirements for the new website.  Using the guidelines in your text, develop at least 2 broad topics for discussion during the JAD session.  Facilitate the JAD session with the users by incorporating your chosen topics.

________________________________________________________________

Instructions for the System Users

You and your partner(s) will participate in a JAD session designed to gather input for a new website for Robert Morris University. Your input may include suggestions for changing the website, enhancing the website, and/or adding new features to the website.  While the Systems Analysts are preparing for the JAD session, you may want to make a list of desired website changes to help you organize your thoughts during the JAD.

