INFS-3410 Training & Development in Business

Module 4:  Understanding Today’s Learner
1. What are some of the major changes that have taken place in organizational training within the last decade?

2. According to the text, what are the significant differences in learning characteristics between younger and older participants?
3. What are some techniques for minimizing or eliminating gender-bias in a training situation?

	
	
	

	
	
	

	
	
	


4. What are some techniques for minimizing or eliminating cultural bias in a training situation?

5. Your company has asked you to travel to Japan and deliver training on a new software system.  Discuss how would you prepare for the training session?

