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Chapter Discussion Questions

Chapter 3 – Business Analytics and Data Visualization
1. Relate data warehousing to OLAP and data visualization.
2. Compare OLTP to OLAP.
3. Explain the relationship between OLAP and data mining.
4. Describe multidimensionality and explain its potential benefits for MSS.
5. Discuss the strategic benefits of BA.
6. Describe the concepts underlying Web intelligence and Web analytics.
7. Why do vendors that offer ERP tools (e.g., SAP, Oracle) offer BA tools as well?
8. Compare data mining and predictive analysis and discuss why some think that they are similar while others think the opposite.

9. Will BI replace the business analyst? Discuss. (Hint: See McKnight, 2005.)
10. Will ADS tools replace the business analyst?
11. Discuss the benefits of GIS as visualization support to decision making.
12. Differentiate predictive analysis from data mining. What do they have in common?
13. Relate competitive analysis to BI.
14. Discuss how ADS can support frontline employees (e.g., those who provide customer service).
15. Why is real-time BA becoming critical?
16. Relate advanced analytics to ERP and SCM.
17. Discuss the relationship between visualization and Excel.

