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Chapter Discussion Questions

Chapter 4 – Data, Text, and Web Mining
1. Explain the relationship between OLAP and data mining.
2. Discuss what an organization should consider before making a decision to purchase data mining software.
3. Distinguish data mining from other analytic tools.
4. Define data mining and list its major technologies.
5. Differentiate data mining, text mining, and Web mining.
6. Distinguish between KDD and data mining. Explain how the Web is affecting BI/business analytics methods and technologies.
7. Explain the process of text mining.
8. Describe why visualization is so important in BI.
9. In what situations might classification and clustering software be used together?
10. Discuss why text mining is not the same thing as natural language processing.

