3-Step Case Study Analysis

Use this 3-Step method to analyze case studies and videos, and to construct analysis papers and case mini-analyses for INFS 4170: Global, Economic, Social, and Ethical Issues in Computing.  This 3-step approach is taken from page 18 of the Spinello (2003) book.

Step 1 – First Impressions

What are your first impressions or thoughtful reactions to the ethical issues triggered by the case or video?  In other words, what does your moral intuition say about the action or policy under consideration:  Is it right or wrong?

Step 2 – Apply an Ethical Theory (or Theories)

Consider the issue from the viewpoint of the ethical theories cited in the Spinello text (i.e., Utilitarianism, Duty-Based Ethics, Rights-Based Ethics, or Social Justice-Based Ethics).
It may be helpful to review the following questions in order to develop a coherent rationale that defends your normative conclusion about the case:
· Does the action (or policy) optimize the consequences and generate the greatest expectable utility for all parties involved?
· Does this course of action violate any ethical duties or infringe upon any basic human rights?

· If moral duties are in conflict, what is the higher duty?

· Is this conduct consistent with the norms of justice?

Step 3 – Cite Possible Public Policy Implications

Should the recommended behavior be prescribed through legislation or specific regulations (or by any other means of enforcement)?

Spinello, R. A. (2003). Case studies in information technology ethics (2nd ed.). Upper Saddle River, NJ: Prentice Hall. 








