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Chapter 12: IT Business Communications

1. According to the text, what suggestions are made for effectively communicating corporate vision?  Has your organization (or an organization with which you are familiar) followed these suggestions? 

2. What is the Partnership Style and how can organizations achieve this type of relationship between business and IT?

3. One of Stephen Covey’s Seven Habits of Highly Effective People is “Seek first to understand and then to be understood.”  Explain this habit.

4. Define Push version Pull communication.  What examples of each can you cite from your own experience?

5. What is a GDSS?  What are the advantages and disadvantages of using a GDSS?

