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INFS-6220 Systems Analysis & Design

Chapter 12: Systems Operation, Support, & Security
1. List and describe four classifications of maintenance.
2. Which of the four types of maintenance is most likely to generate changes to user documentation?
3. Why are newly-hired systems analysts often assigned to maintenance projects?
4. What is configuration management and why is it important?
5. What is the purpose of capacity planning?  How is what-if analysis used in capacity planning?
6. What is a release methodology and what are the pros and cons of this approach?  What is the purpose of version control?
7. Define the following terms:  response time, bandwidth, throughput, and turnaround time.  How are the terms related?
8. What are some key issues that you must address when considering data backup and recovery?
9. What are the five levels of security?  Name at least three specific security issues that pertain to each level.
10. List six indications that an information system is approaching obsolescence.
