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Topic #1:  Norfolk Southern Rail Road
Read the Opening Vignette: "Norfolk Southern Uses BI for Decision Support to Reach Success" on pages 4 & 5 of your Turban, et al. textbook and listen to the Podcast entitled: "Northfolk Southern Uses Active Data Warehousing Solutions for Superior Customer Satisfaction and ROI."  

Provide detailed (typed) responses to the following items:
1. Discuss the various types of BI systems that Norfolk Southern Railroad has implemented.  

2. Describe how Norfolk Southern RR has used these BI systems to turn raw data into "actionable" information.

