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Chapter 1 – 
From Individual Transformation 
to Organizational Intelligence
1. Explain Knowledge Management and discuss how it relates to organizational assets.
2. How does organizational culture impact change?
3. What types of things can influence an organization’s culture?
4. How does the author of your text suggest changing organizational culture?
5. How does data evolve into wisdom within an organization?
6. Define Human, Structural, and Relationship Capital.  How do these terms relate to organizational intelligence?

7. List and discuss some reasons why employees within an organization may be reluctant to share knowledge.

8. Based on your readings and your responses to these questions, what does the title of this chapter mean?

