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Chapter 2 – 
Intelligentsia Galore
1. What is Artificial Intelligence (AI)?  What are some typical AI applications?
2. Why are AI applications sometimes not part of the overall Strategic Information (SI) strategy?
3. According to Chapter 2, what are the key components to a successful implementation of Knowledge Management (KM)?
4. Why is KM easy to discuss in theory but difficult to implement in an actual organizational context?
5. What is Business Intelligence (BI)?
6. What are the main differences between BI and Competitive Intelligence (CI)?
7. What is Strategic Intelligence (SI)? 

8. How does SI encompass all of the other intelligence components?
