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Chapter 3 – 
Strategic Intelligence
1. List & differentiate the four types of intellectual capital.
2. What is a Knowledge Audit?  Why are they critical to KM strategy?
3. What are some tangible benefits to KM?
4. In the Chapter 3 Case Study, how do the employees at JL prefer to get their information?
5. How can JL, as an organization, foster a KM culture based on the employee preferences in Question #4?
6. Many recommendations were made throughout Chapter 3 concerning the JL Intranet.  What were some of these recommendations?
7. What other longer-term recommendations were made to JL concerning KM?
8. Could “information overload” be a concern at JL?  What could be done to address information overload?

