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Chapter 4 – 
Lessons Learned
1. Discuss the four types of knowledge.
2. How can Artificial Intelligence (AI) techniques be integrated with BI?
3. What is a Lessons Learned system?
4. According to Chapter 4, why are 70% of Lessons Learned systems ineffective?
5. What is Case-Based Reasoning?  How does it help with Lessons Learned systems?
6. What are the three tenets of collaborative business knowledge?  Explain each.
7. Does your organization (or an organization with which you are familiar) adhere to or violate the tenets in Question #6?

