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Chapter 5 – 
Competitive Intelligence
1. What are the seven deadly sins of CI?  Does your organization (or an organization with which you are familiar) violate any of these?  Explain.
2. Discuss how the four phases of the CI Life Cycle (p. 63) might be applied to your organization (or an organization with which you are familiar).
3. How can extrinsic rewards become a detriment to knowledge sharing?
4. What are the four rules of thumb for fostering a knowledge-sharing culture?
5. What suggestions are made throughout Chapter 5 for providing knowledge- sharing incentives and rewards?
6. Can any of the incentives/rewards discussed in Question #5 be applied to your organization (or an organization with which you ate familiar)?
