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Instructions:  Team-up with a partner to simulate a help-desk/troubleshooting scenario.  One of you must assume the role of an IT Help Desk Staff Member; the other will assume the role of an End-User.  Once you have each selected your roles, your instructor will give further instructions and distribute the materials that you will need for the help desk scenario.

Important:  You and your partner may speak to each other during the activity; however, you are not allowed to see what the other is doing.  A divider will be placed between you and your partner so your vision is obstructed.  This obstructed vision is to simulate a help desk telephone call in which neither person can see what the other is doing.
Time:  You will have only 10 minutes to complete this activity.

After you have completed the activity, consider the following questions . . .
1. Was the activity difficult?  If so, why?
2. What techniques worked during the activity?

3. What techniques did not work during the activity?

4. If you did this activity again, what would you do differently?

5. What did you learn from this activity?
